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Website Review

Evaluating the Contents of the Official Portal of the
Malaysian Ministry of Education: A Website Review

= o

FaSEein {-FERoatna L

Al b PRl

L T

Pendaftaran Kemasukan Kanak-kanak ke Tahun 1 Kalendar Akademik Sesi 20242025 L

Kanak-kanak yarg layak rmsmohon !

Pandaftaran secara dalam talian boleh dibuat melalui E E
Modul Pengurusan Awam, Sistem Bersepadu KPM (MOEIS) -
di laman sesawang https:/, Ly atau i

Bermula 2 Mei 2023 hingga 30 Jun 2023

1) Kanak - kanak Warganegan Mobloytia yang kahir dari 210017 hingga L1108

Sk Lk Mg Lt

=R

Imbas Kod QR

CoveD- 19

ADAIAN Bl

| PENGUHUMAN
Inttr=atonal Corderence on ESUCII and Landgeaces b Stodens and Rdult Laamivs |ELSA 2005)

Primahonas Gurg Cemiriang Pessyarat Cemeriang Tahon 2005

| KENYATAAN MEDIA

Epvymaan Hesa Barkates Prlepse Tarkh Pendaftaran Peoerisaan Sy
Eagi Calen Farandran

Poriajarnn Malaysa Tabun 2023

Eprgutaan Heda Berkatsr Kaputessn Pepar baaan Sod Pelmanen Malepa [5PM] Tabon 3001

S5 P8 § Tahar D223 Gans Pandusn Liswisn Mure Seish Sesh Gementenan ferchtdan My
Pl Tabun 2027 Eeryataan Hedip Bertalung Mergembaibs Kandar Shademk Perpaiolaban Fada Bulan Jenuer
LiBei LR FOMIHRER —F B ST I —

The most important resource for information about the
educational system in Malaysia may be found at https://www.
moe.gov.my/, which stands for the Official Portal of the Ministry
of Education Malaysia. The language of the website contents is in
“Bahasa Melayu” or Malay language. This study of the website’s
review will be to evaluate the usefulness, quality, and effectiveness
of the portal in terms of its dual roles as a communication platform
and an educational source (Khairudin et al., 2019; Aziz et al.,
2010). The Malaysian Ministry of Education plays an important
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role in managing and developing the country’s education system.
The Official Portal of the Ministry of Education Malaysia is the
official channel for providing information on policies, programs,
and the latest developments in education in Malaysia.

This portal’s significance in the field of education makes it an
interesting and important subject for analysis. Through this
website review, we can get a better understanding of how the
Malaysian Ministry of Education conveys information to the
community, educators, students, and other related parties (Rozali
and Said, 2015). The purpose of this article is to evaluate the
official Malaysian Ministry of Education website in terms of its
design, user interface, navigation structure, content, information,
interactivity, performance, and reliability of the website. By
conducting an in-depth review of this portal, it is hoped to
provide valuable insight and recommendations that can improve
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user experience and the accessibility of educational information
in Malaysia.

The purpose of this evaluation is to provide the Malaysian
Ministry of Education useful feedback that will help them
improve their website and make educational resources more
readily available to the public. The significance of this review is
elucidated by emphasising the role of the Malaysian Ministry
of Education in the advancement of the country’s educational
framework and its influence on the community and the prospects
of Malaysian youth. Through the process of assessment and
offering impartial perspectives on this platform, we can make
a valuable contribution towards enhancing the standard of
education in Malaysia.

Web Interface Content Review

The corporate section of the ministry’s official portal website
seeks to educate visitors on the organisational setup and duties
performed by the ministry. The Corporate Division is described
in the following detail; The Malaysian Ministry of Education
has a division called the Corporate Division that is in charge
of handling organisational management and corporate matters.
They participate in the creation, execution, and management of
business projects and programmes that advance education in
Malaysia.

Organisational structure: The Corporate Division often
comprises departments that oversee a range of operations,
including legal, corporate relations, communication, and
administration of human resources. Within the Malaysian
Ministry of Education, each unit is responsible for carrying
out certain duties in support of operations and organisational
growth. The ministry’s management and personnel are in need
of assistance and direction from the Corporate Division about
corporate management. They monitor changes and trends in the
business environment, maintain compliance with relevant laws
and regulations, and carry out strategic initiatives in an attempt
to improve organisational effectiveness and efficiency.

Contact Information: Individuals or outside parties who desire
to contact the Corporate Division for communication reasons
or further information may utilise the contact information
provided on the Corporate Division's website, which typically
includes the office address, phone number, and email address. A
basic summary of the corporate and organisational management
components of the ministry is provided in the corporate part of
the Ministry of Education Malaysia’s Official Portal website. Users
may get pertinent information about how the Malaysian Ministry
of Education controls corporate factors within the context of the
nation's education growth by understanding the purpose and
function of this area.

The education section in the web interface is blessed with several
important things that visitors can know, including Preschool

Journal of Data Science, Informetrics, and Citation Studies, Vol 2, Issue 2, May-Aug, 2023

Education, Primary Education, Secondary Education, Post
Secondary, Technical Education, and Vocational Training
(TVET), Special Education Teacher Education Institute Private
Education Institutions. The e-services part consists of splitting
up with a few key components, such as Periodic, All-Time, EG
Application, and Mobile Application. In general, the “Contact”
section of a website of “https://www.moe.gov.my/pendidikan”
is intended to provide users with access to contact information
that can be used to communicate with affiliated organisations.
This contact information typically consists of an address, phone
number, email address, and a user-fillable contact form.

The “Contact” section is intended to facilitate communication
between users and associated entities, in this instance the
Malaysian Ministry of Education. Users can use the provided
contact information to ask inquiries, provide feedback, or
request information not displayed on the website. Malaysia
Education Ministry, Block E8, Complex E, Federal Government
Administrative Centre, 62604 W.P. Putrajaya, Malaysia, is where
the Ministry of Education is located. It is the government body
in charge of running the country’s education system. With the
goal of giving everyone a good education, the Ministry is a very
important part of how education works in Malaysia.

People who want to get in touch with the Ministry can do so in a
number of ways. The phone number for the Ministry is +603 8884
6456. With this number, people can get in touch directly with the
Ministry’s officials to ask questions, get information, or talk about
any issues linked to education. People can also send an email to
adukpm@moe.gov.my to get in touch with the Ministry. This
email address is a handy way to communicate with the Ministry
in writing, give feedback, or ask for specific information. It is a
good way to get in touch with the Ministry’s staff because people
can say what they want, ask for explanations, or have educational
conversations.

In terms of user experience, the website’s navigation system is
simple, allowing visitors to quickly access the information they
want. The search tool is powerful, enabling users to rapidly find
specific information throughout the vast repository of resources.
The website is also mobile-responsive, allowing for a consistent
surfing experience across several devices. However, there are a few
areas where further progress may be achieved. While the website
has a wealth of information, several areas may benefit from
better organisation and classification to increase user usability.
Incorporating interactive elements, such as discussion boards or
online communities, may also encourage increased interaction
and cooperation among instructors, students, and stakeholders.

Overall, the Ministry of Education Malaysia’s official site serves
as a significant resource centre for educators, students, parents,
and other stakeholders in the Malaysian education system.
Its comprehensive content, regular updates, and user-friendly
interface contribute to its effectiveness in disseminating
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information and facilitating communication. This website may
continue to serve as an important platform for promoting and
enhancing education in Malaysia with continually enhancements
and user input.
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